
The Ultimate Guide to  
Great Box Design

In this guide, we share our advice for how you can 
design the most attractive packaging, plus a few tips 

on how to make functional boxes as well.
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The Basics of Box Design

Packaging does more than get your products from A to B. It’s an opportunity to highlight your brand. 
Whether you’re shipping overseas, delivering to major retailers or sending goods direct to customers – 
custom boxes help with a positive first impression.

With 25+ years’ experience manufacturing boxes, our team can lead you through the process for great 
design to meet every customers’ expectations.

This guide features our top tips for custom box design – from which colours to use to which print method 
is best, common mistakes to avoid and examples of boxes we’ve designed.

When we talk about box style, we mean all the 
different types of boxes you have to choose from. 
For example, an RSC, a die cut box or shelf-ready 
packaging. Some manufacturers might refer to 
these as box designs, but we prefer the term box 
styles.

You can find a list of common boxes we supply 
in our Style Gallery. For a comprehensive list of 
every box style, we recommend checking the 
FEFCO library.

The FEFCO code is an internationally recognised 
system for classifying corrugated packaging 
styles. It contains a list of box types with a code 
number attached to each design, helping you to 
easily identify different boxes.

•	 Perforated edges which are key for  
shelf-ready packaging

•	 Custom-sizing to neatly pack your products

•	 Unique die cut shapes which are different to 
the standard FEFCO styles

1. Custom elements that update the size, 
shape or function of your box.  
For example:

•	 Your logo and brand name

•	 Company or product information

•	 Packaging symbols

•	 Internal printed messages

•	 Images or patterns

2. All the elements that are printed onto 
your boxes to finish them off.  
For example:

In this guide, we share our advice for how you can design the most attractive 
packaging, plus a few tips on how to make functional boxes as well.

Box Style vs. Box Design

When we talk about box design, we mean one of two things:

https://www.echocartons.com.au/style-gallery/
https://www.fefco.org/technical-information/fefco-code
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We understand many business owners worry about the cost of custom designed boxes. You might be 
asking yourself if the extra elements are really worth it compared to a simple stock box.

We do recommend custom design for most businesses. Not only does it help your brand stand out, it also 
helps protect your products.

Is custom design worth the cost?

For example, a custom box can create a memorable unboxing experience for your customers. While a 
perfect fit can ensure your products are safely packed for transit and less likely to be damaged.

We recognise that meeting budgets is important and do our best to help every business find the right 
solution.

At Echo Cartons, we have a few tricks of the trade which can help to bring your boxes in line with 
preferred budgets. If you would like personalised advice on your boxes, send an email to  
sales@echocartons.com.au and our team will be happy to help.

We also offer affordable digital printing through our other brand, Echo Boxes Online. This is a great option 
for customers who are comfortable with self-service design and know which box style is best suited for 
their needs.

So, how do you design a great box? We have a few tips to share, starting with colour choices.

Colour psychology is the study of how different colours evoke emotions in people. A good example is the 
colour red; which is known to create a sense of urgency and kickstart the metabolism.  
That’s why you see it all the time on sale signs and used by food brands.

We know from customer research that packaging colours can impact purchasing decisions, but colour 
psychology is not an exact science. With this in mind, we hope you’ll see it as just one tool among many 
that helps you design effective packaging.

Colour psychology for your packaging

The meaning behind popular colours

Orange makes people feel 
enthusiastic. For your brand, it 
evokes friendly, confident and 
affordable messaging.

Blue is a calm and peaceful colour 
that many people trust. It has 
universal appeal with all genders, 
making it a popular choice for 
brands in any industry.

Red makes people feel excited 
and impulsive. It’s a popular colour 
in food packaging because it 
stimulates the appetite.

Green has many different meanings. 
It represents health and rest, eco-
friendly products or luxury and high-
quality. In food packaging, green 
is used to show organic, fresh and 
healthy foods.

Pink brings feelings of empathy, 
beauty, sincerity and comfort. It’s 
generally used for products with a 
female customer base, though it’s 
also popular in darker shades with 
young audiences.

Yellow makes people feel happy, 
warm and youthful. The youthful 
effect is one reason it is used for 
beauty products.

Purple goes from calm and soothing 
on one end, to wise and creative at 
the other. An unusual colour, it can 
signify a new or innovative product. 
In food packaging, purple is used to 
signify an indulgence.

White represents simplicity, balance 
and calm. It looks great when 
combined with other colours, while 
using all-white packaging can make 
a product feel like a safe choice.

Black is a strong shade that 
represents power, authority, luxury 
and intelligence. It’s frequently seen 
on tech products; from phones and 
TVs to household appliances.

http://sales@echocartons.com.au
https://boxesonline.com.au/
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You don’t have to use the ISO packaging symbols 
either. Some companies choose to write key 
messages on their packaging – such as ‘fragile’, 
‘this way up’ or ‘heavy’.

If you do decide the packaging symbols are right 
for your boxes, you need to know which ones are 
best to use. 

We wrote a blog that explains the meaning 
behind 20+ international packaging symbols. 
That’s too many to share here, so instead we 
recommend you visit the website and give the 
blog a read.

Combining colours and meaning
Using two colours together can send multiple messages to your customer. A good example of this is 
the fast food chain Subway. They use bright yellow to show positivity and appeal to young consumers. 
Combined with green, they add in feelings of freshness and health.

The international packaging symbols

Light and dark tones
Different tones of the same colour can change its meaning. For example, dark green is considered strong, 
while lime green is seen as energising.

Bright colours are usually seen as adventurous or confident. They often appeal to younger audiences. On 
the flip side, a pale colour is seen as calming and trustworthy. These usually appeal to an older audience.

Designing a great box is about more than 
branding, it’s about safety too. Packaging 
symbols are a simple way to communicate 
information in any culture and language 
around the world.

The International Standards Organisation (ISO) 
manage a database of symbols for all kinds of 
packaging. Using the symbols is voluntary, but 
they can be useful in protecting your goods 
throughout the supply chain. It is common to 
use more than one symbol to communicate 
important messages.

https://www.echocartons.com.au/international-packaging-symbols-meaning/
https://www.echocartons.com.au/international-packaging-symbols-meaning/
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5 Design Mistakes to Avoid

Designing a great cardboard box is not too hard, but there are some common mistakes to look out for. 
Here are 5 that we see and how to avoid them.

Every box style was made for a specific use.  
For example, an RSC is ideal for shipping items, 
while a corner cut folder is made to protect thin or 
flat products.

If you choose the box style that you find the most 
beautiful, you might not choose the right one for  
the job.

How to fix: 
Instead, you should focus on how to make the 
most functional box style look more beautiful.

Believe us when we say that an RSC can make  
for a very attractive box.

Mistake 1: Choosing beauty over function

At the end of the day, your box is just a delivery 
method. What’s inside is the real prize. A box 
that is hard to open might annoy your customer 
enough to make them swap brands.

How to fix: 
The best box is the one that your customer 
can handle with ease. For example, shelf-ready 
packaging with perforated edges is perfect for 
retail staff, while a die cut box with flap openings 
suits online stores.

Mistake 2: Hard to open boxes

Did you know that every retailer has their own box 
size and style specifications? Your boxes won’t 
make it to shelves if they don’t fit these needs.

This is a common mistake for new businesses 
who aren’t familiar with shelf-ready packaging, 
but it can even affect older businesses when they 
partner with a new retailer.

How to fix: 
It’s important that any box going to retail shelves 
has plenty of branding, is sturdy enough to hold 
products and can be opened quickly without the 
need for box cutters.

There are also many unique specifications for each 
retailer, which our experts at Echo Cartons are very 
familiar with.

Mistake 3: Ignoring retailer specifications
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One of the troubles with using stock boxes instead 
of custom is that you can’t always get a perfect fit. 
You want just enough space to allow your products 
to breathe – but not so much that they end up 
knocking together in transit.

Boxes that are too big can also end up wasting 
space, costing you more in manufacturing and 
possibly damaging your products.

How to fix: 
With custom packaging, you have lots of options 
to ensure a snug fit. First, there is the option 
to design your box size to match the products, 
leaving just enough room for them to pack safely.

Second, you can use custom-cut inserts to create 
packaging that not only transports your products 
but also presents them neatly to the final customer.

Mistake 4: Wasted space in your box

5 Design Mistakes to Avoid

When it comes to branded boxes, there is a  
sweet spot. You want just enough for your  
boxes to be memorable, but not so much that it  
becomes distracting.

How to fix: 
The best way to solve this problem is to consider 
your final customer. If they are a retail store, 
you want the important details front and centre 
– like brand name, box contents and handling 
information.

If you’re delivering direct to homes or businesses, 
you have space to make it more memorable.  
Think branded messaging, eye-catching colours 
and internal printing.

Mistake 5: Too much or not 
enough branding
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Tips for Printing Your Boxes

Flexo printing is a simple print process that uses large plates 
to stamp your designs onto corrugated cardboard.
The plates, known as flexo stereos, are specially created for your box design. 
We run them through a Flexo Folder Gluer machine which coats them in ink 
and presses your design onto each box.

What is flexo 
printing?

Digital printing is a direct print process where imagery and 
graphic designs are printed onto corrugated cardboard.
The best way we can think to describe it is like a state-of-the-art office printer. 
We feed a design file to the printer and it produces four-colour cardboard 
packaging with CMYK colours.

What is digital 
printing?

Both printing methods produce high-quality results, so the choice comes down to what you want to achieve 
from your box design. To help you understand what each method can be used for, here are some key 
differences:

Digital vs flexo: Which is best for you?

Digital Print Flexo Print

 Artwork / Imagery
Digital printing can handle image 
files (PNG, JPEG, TIFF) and colour 
gradients with ease

Flexo printing works best with 
simple graphics, line art and 
single-colour designs

 Print variations
You can add different numbers, 
names or other variations to your 
design at no extra cost

It is most cost-effective to print the 
same design many times over

 Print volumes
A great option for short runs with 
no tooling or setup costs

Designed for mass production with 
costs going down the more you 
order

 Print finish
Soft colours and a matte finish, 
similar to printing on office paper

A smooth, organic finish which 
shows the texture of your box 
through the print

To help you achieve great 
results with either print 
method, we have created free 
print guidelines.

Download the flexo 
printing guidelines 
on the Echo 
Cartons website.

You can find the 
digital printing 
guidelines at Echo 
Boxes Online.

There are lots of printing methods for cardboard packaging, but the two that we use are digital and 
flexo printing. There are pros and cons to each method, so to help you decide – we’ve shared a short 
explanation of how they work and the best uses.

https://www.echocartons.com.au/downloads/
https://boxesonline.com.au/digital-boxes/
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We’ve shared a lot of information about great box design in this guide. But, how does it work in practice?

To give you an idea, here are three flexo printed boxes we’ve made for our customers and the design 
features that make them great.

Custom Box Design Examples

This die cut box is used for online 
retail. Even though it’s a small 
box, it has all the information the 
customer needs.

The box exterior has been used 
to highlight the brand and its key 
features. While the internal printed 
messaging helps to maximise 
space and add extra detail for  
the customer.

This box is stocked on retail 
shelves. The use of bright colour 
blocking helps it stand out from 
other products.

A simple line image, great for flexo 
printing, gives a clear indication of 
what product is inside.

Finally, this brand has used  
the space on their box to full  
effect with product features and 
brand information printed across 
every panel.
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Click to visit the website

Custom Box Design Examples

This box is for a food manufacturer who deliver their products to grocery stores and supermarkets.  
A basic RSC is an ideal box for this purpose.

Since the box is for delivery only, the design has been kept simple. Just the necessary information 
appears – like company details, handling information and product type. This helps keep packaging costs 
low for this business.

These boxes are a small fraction of the design possibilities that Echo Cartons can help with. We have been 
partnering with Australian SMEs for over 25 years. For box advice or to request a quote, head to our website.

Design your ideal box with Echo Cartons

https://www.echocartons.com.au/
https://www.echocartons.com.au/
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FAQs & Glossary
Do you offer custom box designs that 
are recyclable?

Every one of our boxes is recyclable, even those 
with custom designs. We work with companies 
around Australia to ensure the boxes meet their 
needs, fit their budgets and are manufactured in  
a timely manner.

Do you work with small businesses?
Yes! Echo Cartons are specialists in packaging for 
SMEs. Our team ensures the packaging makes 
your product shine, not the box it comes in.

We can also help you manage budgets by 
ensuring your packaging solution does not include 
items you don’t need, and that you get freight 
efficiencies.

What sort of printing method do  
you use?

We offer both flexographic printing and digital 
printing. For flexo print, you can request a quote 
directly with Echo Cartons. If you’re looking for 
digital printing, head to Echo Boxes Online – our 
self-service platform that helps you design your 
own packaging.

What is your minimum order size?
Echo Cartons are specialists in short runs with no 
minimum order size, which is just one reason we’re 
a top choice for small-medium businesses.

If you’re ordering from Echo Boxes Online, our 
minimum order is just 25 boxes. This applies to 
both custom printed and plain stock boxes.

What if my business doesn’t have a 
graphic designer?

At Echo Cartons, we are happy to support our 
customers with basic layouts, if you provide 
your own logo. For custom drawings, we can 
recommend a few designers who we trust to get 
the best results with flexo printing.

At Echo Boxes Online, we place the power 
of design in your hands with free packaging 
templates. If you require further assistance, we 
also have a couple of recommended graphic 
designers you can reach out to.

How soon will we get our boxes?
The standard lead time for Echo Cartons is 5 
business days – including new orders and custom 
printing.

At Echo Boxes Online, you can expect custom-
printed boxes to be ready within 7 business days 
and plain stock boxes in only 1-2 business days.

Once complete, your order can be collected 
from the factory or delivered across metro 
Melbourne. For companies outside Melbourne, we 
recommend contacting the team for up-to-date 
delivery information.

Which industries do you work with?
There’s no business or industry off our list, but a few that we commonly partner with include:

•	 Automotive

•	 Breweries, distilleries and wineries

•	 Candlemakers

•	 Coffee producers

•	 Commercial printers

•	 Engineering

•	 FMCG

•	 Food businesses

•	 Furniture

•	 Health and wellness

•	 Online retailers

•	 Pharmaceutical

•	 Pet products

•	 Technology

•	 And the list goes on!

Feel free to contact us on (03) 9587 7955 or email sales@echocartons.com.au for more information.

http://sales@echocartons.com.au


The Ultimate Guide to  
Great Box Design 17

FAQs & Glossary

Important Definitions in this Guide

Box Design 
A combination of:

1: Custom elements which update the 
size, shape or function of your box

2: Printed elements which highlight 
your brand and key information

Box Style 
The many different types of boxes 
customers can choose from. For 
example, an RSC, a die cut box or 
shelf-ready packaging.

Colour Psychology 
The study of how different colours 
evoke emotions in people. For 
example, the colour red is known to 
create a sense of urgency which is one 
reason you see it all the time on sale 
signs.

Die Cut 
A box that has been specially cut, 
scored and shaped for easy assembly 
without the need for glue or tape.

Digital Printing 
A direct print process where imagery 
and graphic designs are printed onto 
corrugated cardboard, using CMYK 
colours.

FEFCO 
An internationally applied system for 
corrugated packaging design.  
For example, FEFCO 0471 is the code 
for a common style of mailer box that 
online retailers use.

Flexo Folder Gluer 
A machine which cuts, prints and 
assembles boxes at high speeds.

Flexo Printing 
A simple print method which uses 
large plates similar to stamps to create 
consistent designs.

International Packaging 
Symbols

A set of symbols which help 
communicate key information in any 
culture and language around the world.

Internal Printing 
Printed logos, text and other designs 
that appear inside your boxes. 
Commonly printed onto box flaps to 
elevate the unboxing experience.

Regular Slotted Carton (RSC)

A regular 4-sided box with flap 
closures at both the top and base. The 
most common box style manufactured 
around the world.

Shelf-Ready Packaging  
Shelf-ready packaging is a carton 
featuring an outer transit box which 
then converts into a unit for display 
on retail shelves. This means it can go 
straight from factories to stores.



Contact Us
18 Industrial Dr, Braeside VIC 3195

03 9587 7955

sales@echocartons.com.au

www.echocartons.com.au

Echo Cartons is a family-run business that has built its reputation on the superior turnaround time we offer on 
both our quotations and most importantly, the best quality corrugated boxes. 

With over 25 years’ experience, we are always willing to share our industry expertise.

http://www.echocartons.com.au
https://www.facebook.com/echocartons/
https://www.linkedin.com/company/echo-cartons/
https://www.instagram.com/echocartons/

